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Introduction • Setting the context
• NSS results
• PTES results
• Looking to the future
• Questions
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Survey 
questions

The teaching on my course

Learning opportunities

Assessment and feedback

Academic support

Organisation and management

Learning resources

Student voice

Overall, I am satisfied with the quality of the course

Optional banks
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Key messages 
from NSS 2025

Results are similar to 2024, but with significant 
areas of improvement. Students are satisfied 
with their UHI experience.

4th in the ranking for overall satisfaction in 
Scotland. Up by 5% since last year. 

We performed above the Scottish sector in all 
question themes for the first time.

Comment themes reveal what matters most to 
students- we should act on this intelligence.
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Headlines
This is a very positive set of results relative to our historic performance and the sector.

Overall satisfaction for UHI was 86%. 

This is an increase on last year which was 81% (+5%). 

This is above the Scottish sector average which is 81%. 

This places us 4th in the ranking for overall satisfaction among HEI’s in the Scotland category of the NSS and well above our 
historic ranking.

This is an increase from 2024 when we were ranked 6th among HEI’s in the Scotland category for overall satisfaction. 

We are above or significantly above our benchmarks in all question sets. 

We improved our NSS 2024 results in all question themes. 

We performed above the Scottish sector in all question themes, an increase on least year which featured one question set 
in which we were below: Learning Resources. 

Four programmes received 100% overall satisfaction (Audio Engineering BScH Criminology BAH, Food, Nutrition and 
Textiles Education BAH, Theatre Industry Practice BAH). 

The response rate was the same as 2024 at 64% and is lower than the Scottish response rate of 71%.

5/215/21



Far a bheil ionnsachadh a’ ciallachadh barrachd
Where learning means more

UHI vs 
Scotland: 
Overall 
satisfaction

Institution 2025 2024 2023 2022
University of St Andrews 90 88 90 89
University of Strathclyde 87 84 82 82
University of Aberdeen 87 85 85 86
University of the Highlands and Islands 86 81 81 82
University of Dundee 85 82 74 77
Abertay University 83 81 84 81
Glasgow Caledonian University 82 79 77 79
Queen Margaret University 81 73 74 76
University of West of Scotland 81 77 75 74
Scottish HEI average 80 78 77 79
Robert Gordon University 80 81 82 83
Edinburgh Napier University 80 78 79 80
University of Stirling 78 77 71 80
University of Glasgow 78 76 78 80
SRUC 78 76 77 72
Heriot-Watt University 77 75 68 70
University of Edinburgh 74 70 71 73
Royal Conservatoire of Scotland 74 75 73 63
Glasgow School of Art 66 58 73 65
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Results Spreadsheet
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Results spreadsheet
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Student comments
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Postgraduate Taught Experience Survey
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Understanding 
our students

• Only taught postgraduate students
• Most study part time and in employment
• Many work in senior positions
• They are generally time – poor
• They are more likely to question the value 

of providing feedback than 
undergraduates

• They expect a high level of ‘customer 
service’
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Question sets The experience of learning and teaching

Engagement and course challenge

Student community

Assessment and feedback

Organisation and Management 

Overall Satisfaction 
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Headlines Results are better than 2024 and students are happy

1st in the ranking for overall satisfaction in Scotland, 
and 7th in United Kingdom

We were placed in the top 25 % for three question 
sets: Teaching (90%), Assessment (90%) and 
Engagement 

Comment themes reveal what matters most to 
students- we should act on this intelligence .
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Results
UHI achieved the highest overall satisfaction rate of any Scottish institution for the forth consecutive 
year.  

The overall satisfaction rate for the university was 91%.  This is higher than last year when our rate was 
88%. 
UHI was ranked 7th in the UK for overall satisfaction out of 102 participating institutions. In 2024 we 
were ranked 15th. 

In one question set we were in the bottom 25% in the UK - Community.

Our overall satisfaction rate of 91%  is 7 percentage points above the Scottish mean (84%) and 5 

percentage points above the UK mean (86%) (not for external dissemination at this time).

Programmes with 100% satisfaction: MSc Advanced Nurse Practitioner, MA Contemporary Art and 

Archaeology, MA Health and Wellbeing, MLitt History, MSc Psychology Conversion, MSc Sustainable 

Mountain Development, PGCert Teaching qualification further education 
14/2114/21



Far a bheil ionnsachadh a’ ciallachadh barrachd
Where learning means more

Overall Satisfaction Comparisons

  UHI Sector (UK) Scottish sector
2025 91% 86% 84%
2024 88% 84% 81%
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UHI 
2025

 

UHI 
2024

 

UK 
2025

 

UK 
2024

Scottish 
sector 2025

Scottish 
sector 2024

Overall 
Satisfaction

 91% 88%  86%  84%  84%  81%

 Teaching  90%  88%  87%  86%  85%  83%
 Engagement  87%  83%  84%  83%  81%  80%
 Community  57%  44%  68%  68%  61%  59%
 Assessment  90%  87%  82%  79%  77%  75%
 Organisation  82%  78%  80%  78%  78%  75%
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Detailed results
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Looking ahead

• Sharing, learning from and further 
mainstreaming excellent practice

• Even closer alignment between 
NSS/PTES/student feedback and 
strategic enhancement activity

• Continued refinement of the curriculum 
offering (focus of several workstreams 
and initiatives at the moment)

• Collaborating to address the ‘community’ 
dimension of student experience 

Photo by Vincentas Liskauskas on Unsplash
https://unsplash.com/photos/5pIp6y3w9Kc18/2118/21

https://unsplash.com/photos/5pIp6y3w9Kc
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On the community dimension

• We know what matters to students, and 
what would be ‘ideal’ provision, but there is 
also scope to innovate, e.g.

• HISA exploring clubs, societies, 
representation, outreach for TPG students

• Establishing digital social spaces

• Step change in the use of the VLE for 
programme spaces for programme cohorts

Image by MetsikGarden from Pixabay19/2119/21

https://pixabay.com/users/metsikgarden-4421146/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=3207345
https://pixabay.com/?utm_source=link-attribution&utm_medium=referral&utm_campaign=image&utm_content=3207345


Far a bheil ionnsachadh a’ ciallachadh barrachd
Where learning means more

Maintaining the shared environment for 

enhancing learning and teaching 

• Development support within APs

• Central provision that supports professional 
development and recognition, including to 
external standards of excellence

• Enhancement focused and led quality 
assurance and annual review processes, 
that then feed directly into sharing of good 
practice and development of practice

• Future focused with respect to what may 
challenge/disrupt/present opportunities (e.g. 
effective use of GAI by staff and students)Photo by JJ Ying on Unsplash. Openly licensed. 

https://unsplash.com/photos/7JX0-bfiuxQ   20/2120/21

https://unsplash.com/photos/7JX0-bfiuxQ


In 2026 are due run NSS, PTES and PRES. 

Resources for 2026 and results for 2025 are provided on our 

Sharepoint site. 

Thank you.
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https://myuhi.sharepoint.com/sites/uni-sen/SitePages/Postgraduate-Taught-Experience-Survey.aspx?source=https%3a//myuhi.sharepoint.com/sites/uni-sen/SitePages/Forms/ByAuthor.aspx
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